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─  

╖∟─ↄ  

  ⁸  

         ↕╪ 2019 4 ⁸  

 

  

 

ᵑ ≤─ ⌐╟╢  

  ⌐≤∫≡─₈ ─ ₉ ⌐≈™≡ ╩ ╡ ↄ

⌐ ↑√ ╡ ╖ ┘ ⅝ ⌐≈™≡ ה ▬fi♃כ

fi◦♇ⱪ⌐≈™≡ ─  

ᵒ◓ꜟכⱪ꞉₈◒כ ─ꜝ▬ⱨⱪꜝfi⌐≈™≡ ⅎ≡╖╟℮ ₉ 

  ⌐ 10 ─ꜝ▬ⱨⱪꜝfi╩ ↕∑⁸ ⅜ ╦╢↓≤⅜≢⅝╢ ╩ ⅎ≡╖

╩◒כⱪ꞉כꜟ◓╢ ∫√ 

ᵓ ┘╟⅔fiꜛ◦♇☿◒כ♩─≥  

  ↕╪⅛╠ ─ ╛ ─ ⁸ ┼─ⱷ♇☿כ☺⌂≥╩⅔

⇔⇔≡╙╠™⁸ ╩ ∫√ 
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♄▬Ɫ♠⸗כ♃כ☻ 

  ⁸ ⁸  

 

  

 

ᵑֿפ ♄▬Ɫ♠⸗כ♃כ☻⌐≈™≡ 

⌐≈™≡ ⌂≥─ ⌐≈™≡ ─ ⅔╟

┘ ⅝ ⌐≈™≡ ⱴꜟ◦▼⌂≥─  

ᵒ 2 ≤─  

ᵓ ─ⱶכꜟכꜛ◦┘╟⅔  

─≥כꜝכ▫♦─   ╩ ∫≡ ╩ ─ⱶכꜟכꜛ◦╢∆ ╪ ⌐◐

╩כ♫כ◖☼♇ ⇔⁸ ≡ ╡ⱶ≠ↄכꜟכꜛ◦√⇔⌐♩♇◕כ♃╩ ╩ ⁹ 
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ₒ ₓ ╩ ╡ ∫≡ ╩ ⇔≡ↄ∞↕™ 

ₒ ₓ ─ ≢ ⇔√↓≤│ ≢∆⅛ 

 

Ẽ 3 S↕╪ 

ₒ ₓ ╩ ⇔≡⁸ ─▬ⱷכ☺⅜ ↄ─∟╖פ⁹ֿ√∫╦ ─ ⁸

│ ™▬ⱷ⁸⅜√∫∞☺כ ─ ╛ ⁸ ⌂≥╩ ™≡⁸≤≡╙

⅜№╢ ∞≤ פ⁹ֿ√∂ ♄▬Ɫ♠⸗כ♃כ☻─ ⁸ │ ─ ╛ ⅛╠─

⅜№╢≤ ™ ⱪכꜟ◓⁸⅜√™≢╪ ≢─ │№╢⅜⁸ ─ ╩ ∏ ⇔

⌂↑╣┌™↑⌂™≤™℮ ╕╡│⌂™≤™℮↓≤╩ ⅝⁸ ─▬ⱷכ☺⅜⅛⌂╡ ╦

∫√⁹ 

ₒ ₓ ─ ╛ ╩ ╢∞↑≢⌂ↄ⁸ ⌐ ™≡™╢ ╛

⅛╠ ╩ ™√╡⁸ ─ ╩ ∂√╡∆╢↓≤⅜≤≡╙ ∞≤ ╘≡

∫√⁹◄fi♩ꜞכ╛ ⅜ ╕╢ ⌐⁸▬fi♃כfi◦♇ⱪ╛ OBהOG ╩ ⌐

⇔√™≤ ⅎ√⁹ 

 

Ẽ 3 K ↕╪ 

ₒ ₓ ─ פ₈ֿ≢ ♄▬Ɫ♠⸗כ♃כ☻│ ⅜№╕╡ ⅝ↄ⌂ↄ≡

╙╦⅛╠⌂™₉≤™℮ ⅎ╩ ∫≡™√⅜⁸ ╩ ⇔≡ ⅝ ⌂≥╩ ∫≡™╢

↓≤⅜╦⅛╡⁸ ™ ╖│╟ↄ⌂™≤ ∫√⁹ ╛ ⌐≈™≡⁸ ⌐ ⌂≥

╩ ⇔≡ ⌐ ╢↓≤─ ╩ ╩╙∫≡ ∆╢↓≤⅜≢⅝√⁹↓╣⅛╠

╛▬fi♃כfi◦♇ⱪ─ ⅜№╢ ⌐│⁸ ⌐ ∆╢╟℮⌐⇔√™⁹ 

ₒ ₓ ⅝ ─ ≢№╢₈ⱨꜞ₉☻꜠♪▪כ≤™℮ ⌐≈™≡ ╢↓≤⅜≢⅝

√⁹∕⇔≡⁸ES Employee Satisfaction  ─ ╙ ╢↓≤⅜≢⅝√⁹

⁸ ─ ES╩╟ↄ ≡ ⌐ ™√™⁹ 

 

Ẽ 3 Y↕╪ 

ₒ ₓ ╩ ╡ ↄ─∟╖פ⁸ֿ≡∫ ≢│⁸ ⌐ ⇔≡⅛╠ ∂√↓≤

╛⁸ ∆╢ ≤─ ⁸ ─ ╣⁸ ⌂ ⌂≥╩ פ⁹ֿ√∫⅛╟≡⅝≢⅜≥↓╢

♄▬Ɫ♠⸗⁸│≢☻כ♃כ ─╛╡⅜™╛⁸≥─╟℮⌐ ╩◘ⱳכ♩⇔≡™

╢─⅛⁸ ─ ⁸ ⌂≥ ╢↓≤⅜≢⅝√⁹ ─ ╩⇔∫⅛╡≤ ⌐≈⌂

→√™⁹ 

ₒ ₓⱱכⱶⱭכ☺╛Ɽfiⱨ꜠♇♩ ≢ √∞↑≢│╦⅛╠⌂™ ╛ ⇔≡⅛╠
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─ ⁸ ⅜ ⌂─⅛⌂≥╩ ╢↓≤⅜≢⅝√⁹ ╩ ⇔√ ╛⁸↓↓⌐ ╢╕

≢≥─╟℮⌂↓≤╩⇔≡™√─⅛⌂≥⁸ ⌐≤∫≡╙ ⌐⌂╢↓≤╩√ↄ↕╪ ⅎ≡

™√∞⅝⁸ √⌂ ╖⌐⌂∫√⁹ 

 

Ẽ 3 S↕╪ 

ₒ ₓ ─ ≢╙₈ ⅝ ₉⌐ ⌐ ╡ ╪≢™╢≤↓╤⅜№╢≤ ╡⁸

⇔√⁹╕√⁸ⱷ▬fi≤⌂╢ ∞↑≢⌂ↄ⁸↕╕↨╕⌂ ─ ⌐╙ ╩ ∫

≡ ╡ ╗⌂≥⇔≡⁸ ⅝ ∫≡™ↄ√╘─ ╩⇔≡™╢≤ ∫√⁹ 

─ │ ≢│⌂ↄ⁸♅כⱶ≢ ╩ ╘≡ ─ⱪ꜠♇◦ꜗכ╩

⌂ↄ∆╢≤™∫√ ╡ ╖╩ ∫≡⅔╡⁸ ⅜ ⌐⌂╢╟™ ╡ ╖∞≤ ∫√⁹ 

ₒ ₓ ⌐ ∆╢ ─◑ꜗ♇ⱪ⅜⌂™╟℮⌐∆╢√╘⁸▬fi♃כfi◦♇ⱪ⌂≥

≢ ─ ╩ ⌐ ↄ ⅜ ∞≤™℮↓≤╩ ∫√⁹╕√⁸OBהOG │ ─ꜞ

▪ꜟ⌂ ⅜ ↑╢√╘⁸ ⌐ ™√™⁹ ─ ╘ ≤⇔≡₈ ─╛╡√™↓

≤≤ ⇔≡™√₉≤™℮ OBהOG ─ ⅜ ⅛∫√─≢⁸ ╙╙∫≤ ⇔⁸╛

╡√™↓≤╛ ⅜ ∆╢ ╩ ≈↑√™≤ ∫√⁹ 

 

Ẽ 3 O↕╪ 

ₒ ₓ ╕≢─ ≤│ ⌂╡⁸ √∟⌐ ™ ─ ─ ╩ ↄ↓≤⅜

≢⅝√√╘⁸ ⌐ ≡│╘≡ ⅎ╢↓≤⅜≢⅝√⁹╕√⁸ ₁ ⌐≡ ╩ ⅝

╩∆╢↓≤≢⁸ ─ ╛ ─ ╩ ╢↓≤⅜≢⅝√√╘⁸ ⌐╟™ ∞∫√⁹ 

ₒ 1x ≢ ─ ⌐≈™≡ ⅎ√ ⁸ ↄ≤™∫≡™™╒≥ ─ ╛

⌐≈™≡ ↄ↓≤⅜≢⅝⌂⅛∫√⁹⇔⅛⇔⁸ ╩ ≈╘ ∆╟™ ⌐⌂╡⁸ ∂

─ ╛ ─ ™ ─ ⅛╠ ⌐⇔≡™√↓≤╩ ⅝⁸ ≤ ⇔≡

⌐ ╡⌂™╙─╩ ╢↓≤⅜≢⅝√⁹ 

 

Ẽ 3 S↕╪ 

ₒ ₓⱴ▬♫ⱦ ≢ ↕╣╢ ≢│⁸ ─ ≤⅔ ⇔∆╢∞↑≢⁸

╩ ↑╢ ⅜ ↑╣┌ ─ ⅝√™↓≤╩ ≢⅝∏⌐ ╦∫≡⇔╕℮ ╙№╢⁹

⇔⅛⇔ │⁸ ∆╢ ╩ ⌐ ⇔≡™√∞⅝⁸↕╠⌐ ╛ ─

≤╙⅔ ∆╢↓≤⅜≢⅝√⁹↓╣⌐╟╡⁸ ▬ⱷכ☺╛ ─ ╖ ⁸ ─ ≢

│ ╢↓≤⅜≢⅝⌂™ ╩ ↄ↓≤⅜≢⅝⁸₈╙⇔ ⅜↓─ ⌐ ╘√╠₉≤™℮

▬ⱷכ☺╩ ∟╛∆ↄ⌂∫√⁹↓─╟℮⌂₈ ─ ─ ╩ ↑╢₉ │⁸

⌐ ⇔≡╒⇔™⁹ 

ₒ ₓ ↄ─∟╖פֿ│ פֿ≥ ♄▬Ɫ♠⸗כ♃כ☻─ ╩⇔√⅜⁸∕─≥∟╠

─ ─ ⅛╠╙₈ ⁸▬fi♃כfi◦♇ⱪ│№╢ ⇔⁸∕─ ≢ ─

╩ ╪∞₉≤™℮ ╩ ™√⁹ │ ⌐│ ⇔≡™╢⅜⁸▬fi♃כfi◦♇ⱪ│
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╕∞ ╙ ⇔≡™⌂™⁹↓╣⅛╠ ⌐▬fi♃כfi◦♇ⱪ⌐ ⇔⁸ ↄ─ ╩

╪≢ ⌐ ╪≢™⅝√™⁹╕√⁸ │╕∞╕∞ ⌐≈™≡ ⅜ ╡⌂™≤

∂√√╘⁸ⱱכⱶⱭכ☺⌂≥╩ ⇔≡ ∆╢═⅝∞≤ ∂√⁹ 

 

Ẽ 3 K ↕╪ 

ₒ ₓ ⌐ ™≡™╢ ≤ ∆╢≤™℮⁸№╕╡≢⅝⌂™ ╩≢⅝√↓≤⅜

⅛∫√≤ ℮⁹ ╛ ─ ⱪ꜡◓ꜝⱶ≤ ™⁸ ⌐ ⇔⁸ ─

╩ ⇔⁸ ™ ≤⌂∫√⁹ 

ₒ ₓOBהOG ≤ ⇔≡╖≡⁸∕╣∙╣ ╩╛╢ ≢₈ ₉⅜⇔∫⅛╡⇔≡™╢≤

™℮↓≤⁹↓╣╕≢─ ☿Ⱶ♫כ╩ ∂≡₈ ─ ₉≤₈ ┘─

─Γ Δ╩ ∫≡⅔ↄ↓≤₉╩ ╪∞⅜⁸ ⁸₈≥╪⌂ ╩╙∫≡ ⌐ ╪∞

ה⅛ ⅎ≡™√⅛₉╩ OBהOG⌐ ↄ↓≤⅜≢⅝⁸₈ ₉─ ╩ ⇔√⁹ 

 

Ẽ 3 O↕╪ 

ₒ ₓֿפ╖∟─ↄ ≢│⁸ ⌂ ╛ ⅛╠─ ╩ ™≡⁸ ⅜ ∫≡

™√╟╡╙ ╛ ─ ⅜ ℮↓≤⅜╦⅛∫√⁹ ⌐╙ ∕─╙──▪♪Ᵽ

▬☻╩ ↄ↓≤⅜≢⅝≡ ⌐⌂∫√⁹ 

פ⁸ֿ√╕ ♄▬Ɫ♠⸗כ♃כ☻≢╙ ⌂ ⁸ ⅎ ╩ ╢ ⅜≢⅝√⁹≥∟╠⅛

≤ ⅎ┌↓∟╠─ ⅜⁸ ≥╪⌂↓≤╩⇔≡™╢⅛⁸ ⌐≈™≡⁸≥─╟℮⌂

⌂─⅛╩╟╡ ↄ ╢↓≤⅜≢⅝√⁹ ⇔≡⁸ ╩╟╡ ≢⅝⁸

─╟™ ⌐⌂╢≤ ≢⅝√⁹ 

ₒ ₓ ─ ⅜ ∫≡™√╙─≤ ∫≡™√↓≤⁹ ─ ⌐ ≈≢№╤

℮↓≤⁹ 

 

Ẽ 3 K ↕╪ 

ₒ ₓ ─ ≢│⁸ ≢│≥─╟℮⌂ ╩∆╢─⅛⁸╕√⁸ ≢─

⌐⅔↑╢ ─ ╩ ∆╢╟™ ⌐⌂∫√⁹ ⌐ ╩ ⅛⌂↑╣┌ ╠⌂⅛∫

√ ╩√ↄ↕╪ ↄ↓≤⅜≢⅝√⁹ 

ₒ ₓ ─ ⌐≈™≡⁸ ⌐ ↄ ≢│√∞ ⇔™╙─≢№╡⁸ ⌐│

╦⌂™─≢│⌂™⅛≤ ∫≡™√⁹⇔⅛⇔⁸ ─ ╩ ⌐⁸⅔ כ♬─╕↕

☼⌐ ╦∑√ ⌂≥─ ⌂ ⅜ ↄ⁸ ⌐≤∫≡─ ─▬ⱷכ☺⅜

⅝ↄ ╦∫√⁹ 

 

Ẽ 3 K ↕╪ 

ₒ ₓ │ ≤™℮⁸ ⌂™ ╩ ⌐ ⅛⇔√™≤ ™ ⇔√⁹

ↄ─∟╖פֿ ≢│⁸ ₈☺ꜛⱩ◌ⱨ▼ ₉⌐ ⇔≡™√√╘⌐ ─ ⌐ ╩
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ⅎ≡╙╠ⅎ≡™√↓≤⁸ֿפ ♄▬Ɫ♠⸗⁸│≢☻כ♃כ▬fi♃כfi◦♇ⱪ ≢

⇔≡™√ ה ─ ≤ ∆ ╩ ≡√↓≤⅛╠⁸ ⇔≡ ⌐ ⅛∫√≤

∫√⁹ 

ₒ ₓ ─ ⅜ ∫≡™╢▬ⱷכ☺⅜ ™ ─ ╩╙℮ ⇔ ╡√™≤ ∂

√ │ ∆↓≤⅜ ⅝∞≤™℮↓≤⅜╦⅛∫√ │ ≢─ ≤ ≢

≤ ∆╢≤™℮ ⌐⁸▪◓ꜞ─ ⌐╙ ╩ →≡™╢↓≤╩ ∫√⁹ 

 

Ẽ 2 A↕╪ 

ₒ ₓֿפ╖∟─ↄ ≢│⁸ 1 ─ ≤ ⌐⅔ ∆╢ ⅜№╡⁸ ─

╩ ≢ ╢↓≤⅜≢⅝√─≢▬ⱷ⁸√╕⁹√∫⅛∆╛⇔☺כ ⇔≡⅛╠─

─ ⁸ ╠⌂↑╣┌⌂╠⌂™ ⌂≥⁸ ⅛ↄ ╢↓≤⅜≢⅝√⁹ ∞∫

√↓≤│ ≤─ ≢⁸ ⌐ ⌐ ∫≡ ╩ ⇔⁸ ─ ≤ ⇔≡ ⌐

╩ ∫≡™╢↓≤≢№╢⁹ ≤⇔≡─╛╡⅜™╙ ⅝™≤ ∫√⁹ 

פֿ ♄▬Ɫ♠⸗⁸│☻כ♃כ ╕≢№╕╡ ─⌂⅛∫√ ∞∫√⅜⁸ ╩∆╢

≢▬ⱷכ☺─ ⅜№╡⁸ ≤⇔≡─ ⅜ ⅜∫√⁹ 

ₒ ₓ ╩ ╘╢ ⁸ ─ ╛ │╙∟╤╪ ∞⅜⁸ ⌂─

│ ⅜ ⌐╛╡⅜™╩ ∂╢─⅛∞≤ ∫√ ⌐ ╘√≤⇔≡╙⁸╛╡⅜™⅜ ∂

╠╣∏ ⇔≡™ↄ ╙⁸ ⌐│™╢≤ ⇔≡™√ פ⁹ֿ ♄▬Ɫ♠⸗כ♃כ☻─

≢ ⇔√ ⅜⁸ ╘│ ⅜⌂™ ≢╙⁸ │╛╡⅜™╩ ∂≡ ⇔ↄ ↑≡™╢≤

™℮ ⅛╠╙Γ╛╡⅜™Δ⅜ ⌂─∞≤ ∫√⁹ 

 

Ẽ 2 T ↕╪ 

ₒ ₓֿפ╖∟─ↄ ≢│ꜝ▬ⱨⱪꜝfi⌐≈™≡ ⅎ⁸22 ⅛╠ ↔≤⌐▬ⱬfi♩╛

╩ ™≡™⅝⁸≥℮™℮ ⌐ ≤ ╦╡⅜ ↄ⌂╢─⅛╩ ╢↓≤⅜≢⅝√⁹ꜝ▬

ⱨ▬ⱬfi♩⌐│⁸∕╣∙╣─╛╡√™↓≤╛ ⇔ →⌂™≤™↑⌂™ ─╟℮⌐₈ ╘

╠╣≡™╢╙─₉⅛╠₈≢⅝≡™╣┌™™⌂₉≤™℮╙─╕≢⅜№╡⁸ ─ ─

⇔≤⌂╢↓≤╩ ⇔√⁹╕√⁸ ╘≡ ╩ ╖ ╣√ ≢│⁸ ⌐ ⌐

╡ ╩ꜝכ○╗ ∂√⁹∕⇔≡ ≤ ╩⇔≡⁸ ≢│₈ ≢™√ ⅜ ™₉≤

∂√⁹ 

פֿ ♄▬Ɫ♠⸗⁸│≢☻כ♃כ ─ ⅜ⱷ▬fi≢⁸ ╩ ℮ ⅜™⅛⌐ ≤─

⅜ ⇔™⅛╩ ∂√⁹Γ♄▬Ɫ♠─ ╖Δ≤⇔≡⁸⅔ ⌐ ╡ ℮√╘─ ╛

─ ⁸ ⅜ ╦╣√≤⅝─ ™╤™╤⌂ ╡ ╖⅜№╡⁸ ≢ⱶכꜟכꜛ◦⁹√™

│ ─ ╛ ⌐ ⌐ ⅎ≡™√∞⅝⁸ ⇔√ ∞∫√⁹ 

─ ≢│⁸≥∟╠─ ╙ ╩⇔≡™╢ ─ ─ ╩ ╢↓≤⅜≢⅝⁸

⌐ ╡ ╪≢™╢ ─ ⅜ ⇔≡⅛╠─ ≤⌂∫√⁹ 

ₒ ₓ ─ ⅛╠₈ №╡╕∆⅛₉≤ ╦╣√≤⅝⁸∆←⌐ ≢⅝⌂⅛∫√↓≤
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⅜ ─ ∞≤ ∂√⁹₈ ╩ ™≡™╢℮∟⌐ ⅜ ⅎ╠╣╢∞╤℮₉≢│

≢ ⅜ ⌂™ ⅜№∫√⁹ ∆╢≤⅝│⁸ ⌐ ╩ ═≡ ╩

⌂ ⌐⇔√™⁹ 

─ ≢₈ ╩ ⇔≡ ⅜Γ ╩⇔√™⅛Δ⌐≈™≡ ⅎ√₉≤№∫√⅜⁸

╕∞ │ ≡╠╣⌂™╙──⁸ ╩⇔⌂⅜╠ ⇔ ↑≡™⅝√™≤™℮ ─

™ ∟╩ ∂√⁹↓╣⅛╠│ ₁⁸ ≤ ⅝ ∫≡™⅝√™≤ ℮⁹ 

≤│ ™ ─ ≢№∫√√╘⁸╟╡ ⅜ ╕╡⁸ ─ ≢ ≡

™≡ ∂√↓≤│⁸ ─ ╩ →╢ ™⅝∫⅛↑≤⌂∫√⁹╕√⁸ ℮ ⅜

ₐ ⌐ ⅝ ℮└≤≈─ ₑ≤⇔≡⁸ ─↓╙∫√ ⅜≢⅝√↓≤⅜

≢№╡⁸≤≡╙ ⇔≡™╢⁹ 
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▪fi◔כ♩  

12 3 10 ⁸2 2  

 

Ẽ ─ ⌐≈™≡ ⌐≥─ ⇔≡™╕∆⅛⁹∕─ ╩ ⅎ≡ↄ∞

↕™⁹ 

 

ₒ ₓ 

ה ╩∆╢ ≢ ╠╣╢ ⅝⌂ⱷꜞ♇♩│⁸OBהOG ⌐╟╢ ─ ≢№╢≤

℮⁹ ⇔√ ≤╙∕─ ⅜ ↑╠╣≡™√─≢⁸ ™ ≤⌂∫√ 

ה ─ ╩ ↕╣≡™╢ ╛ ≤ ∆╢ │ ⌐⌂ↄ⁸ ⌂

╛ ╩ →⅛↑╠╣╢ │≤≡╙ ⌂ ∞≤ ∂√ 

ה ╩ ∆╢ ≤™℮─│№╕╡⌂™√╘⁸ ⌂ ≤⌂∫√ 

ה ╘≡ ⌐ ⇔√⅜⁸ ─ ╢↓≤─≢⅝⌂™ ╩ ╢↓≤⅜≢

⅝√ 

ₒ╒╓ ₓ 

ↄ─∟╖ה ≢│⁸ ⅛╠ OG ┼ ─↓≤╩ ⇔ↄ ⇔≡™√─≢⁸≤≡

╙√╘⌐⌂∫√⁹ ♄▬Ɫ♠⸗כ♃כ☻╙╖∟─ↄ ╙⁸ ≤ ∆ ╩

∫≡ↄ╣√⅔⅛→≢⁸╟╡ ╩ ∆╢↓≤⅜≢⅝⁸ ─ ─

≤⌂∫√ 

ה ─ ≢│ ─ ≤⇔⅛⅔ ⅜≢⅝⌂™⅜⁸ │ ─ ≤╙⅔ ≢

⅝√↓≤≢⁸ ⌐ ™≡™╢ ─ ⅎ╛ ∟╩ ╢↓≤⅜≢⅝⁸≤≡╙ ⌐⌂

∫√⁹√∞⁸ ─ ≤ ↄ ∂ ╩ ↑√ ⅜ ⇔ ∞∫√⁹≢⅝╣┌

 

33% 

╒╓ 

 

50% 

┤≈℮ 

17% ╛╛ 

 

0% 

 

0% 
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─ ╩ ╡√™ 

OBהOGה ≤ ∆╢ ⅜№╡⁸ ─ ─ ╩ ↑≡ ⅛∫√ 

ↄ─∟╖ה ≢╙ ≢│⌂ↄ⁸ ♄▬Ɫ♠⸗כ♃כ☻─╟℮⌐ ≢

╩⇔√⅛∫√ 

ה ↄ⌂™ ≢│№∫√⅜⁸↕╕↨╕⌂ ⅜ ↑√↓≤╛⁸ ⅛⌂™≤╦⅛╠⌂™↓

≤╩ ╢↓≤⅜≢⅝√⁹↓─╟℮⌂ ⌐│ ⌐ ↄ═⅝≢№╢↓≤╩ ∫√ 

ₒ┤≈℮ₓ 

ↄ─∟╖ה ≢│⁸ ≤─ ─ ╩ ⅝√ↄ≡ ⇔√─∞⅜⁸ ─

∕╣⅜⅛⌂╦⌂⅛∫√─⅜ ∞∫√ 

ה ♄▬Ɫ♠⸗כꜟ◓─≢☻כ♃כⱪ♩כ◒≢│ ─╒⇔™ ⅜ ╠╣⌂⅛∫√ 

 

Ẽ₈ in ₉⌐ ⇔√ │ ≢∆⅛ 

─╠∟≤ה ╙ ≢ ╩ ↑╢≤™℮ ⌐ ╩ ∂√ 

─╠∟≤ה ╙ ╩ ™√╡ ⇔√™≤ ∫≡™√√╘ 

OGהOBה ≤™℮ ─ ™ ≤─ ╩ ∂≡⁸◖Ⱶꜙ♬◔כ◦ꜛfi☻◐ꜟ╩

⌐≈↑╢√╘ 

ה ≤ ⇔≡ ─ⱥfi♩╩ ╢√╘ 

ה ─ ⌐ ⅜№╡⁸ ─ ™ ∞≤ ⅎ√⅛╠ 

ה ⁸ ≢╖∟─ↄ ─ ╩ ↑√ ⌐⁸↕╕↨╕⌂ ╩⇔≡™╢≤

™℮ ╩ ⅝⁸╟╡ ⇔™ ⅜ ⅝√⅛∫√⅛╠ 

ה ─√╘ 

ה ⅝ ╩ ∫≡™╢ ─ ╩ ╢√╘ 

ה ⌐ ⇔√↓≤⅜⌂ↄ⁸ ⌐≈™≡─ ╩ ╘√™≤ ∫√ 

ה ≤⇔≡ ╩ ™ ≢ ⅎ≡™√⅛╠ 

ה ⌐ ⅜№∫√↓≤≤⁸a ≤ ─ ₑ(2019.11.16 )≢ ≤─

╩⅝∫⅛↑⌐⁸ ♄▬Ɫ♠⸗כ♃כ☻─ ─ ⅜ ╡√⅛∫√⅛╠ 

ה ─  

ה ─№╢ ⅜№∫√√╘ 

 

Ẽ ≢ ╙ ⌐ ∫≡™╢ │≥↓≢∆⅛⁹∕─ ╙ ⅎ≡ↄ∞↕™⁹ 

ₒֿפ╖∟─ↄ ₓ 

ה OG≤ ⌐╟╢ ─ ∞∫√↓≤⁹ √∟⅜ ↑⌂⅛∫√↓≤╛⁸

⅝≠╠™ ⌐≈™≡╙ ╢↓≤⅜≢⅝≡╟⅛∫√ 

─OGה ⅛╠ ─ ╛▪♪Ᵽ▬☻⁸ ≢ ⌐ ⅛╣√↓≤╩ ⇔ↄ ↄ↓

≤⅜≢⅝⁸↓╣⅛╠─ ⌐ ⅛∆↓≤⅜≢⅝╢⅛╠ 

ה ⌐ ∆╢⅝∫⅛↑≤⌂∫√ ≢№╡⁸ ─ ≤⅔ ≢⅝⁸ ™≡ ∂
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√↓≤ ─ꜞ▪ꜟ⌂ ∟╩ ↄ↓≤⅜≢⅝√⅛╠ 

ה ⅝ ╩ ⇔≡™≡⁸ ⅝╛∆™ ∞≤ ∫√ 

ה ╙╙∟╤╪ ⅛∫√⅜⁸ ─ꜝ▬ⱨ☻♃▬ꜟ ⅜◒כⱪ꞉כꜟ◓╢∆╩

⌐ ∫≡™╢⁹◐ꜗꜞ▪ ⌐≈™≡ ⅎ╢↓≤≢ ⅜ ⌐⌂╡⁸ ⅛∫√ 

ה ─ ─↓≤╛⁸1 ─ ─ ╣⁸ ─⅔ ⌂≥▬ⱷ⁹√∫⅛∆╛⇔☺כ

╕√⁸ ⅜ ⅛╣≡™╢ ≤∕╣⌐ ∆╢╖∟─ↄ ─ ╡ ╖╩ ™

≡⁸ ┼─ ≤ ─ ╩ ⅎ╢ ⅜ ╦∫≡⅝√─⅜ ∞∫√ 

ₒֿפ ♄▬Ɫ♠⸗כ♃כ☻ₓ 

─ⱶכꜟכꜛ◦ה ─ ⌐ ⌐ ⅜№∫√↓≤≤⁸ ⅜ ╙ ⇔√ ⌐⁸∕

─ ⌂ ╩∑∏⌐ ⇔≡ↄ╣√⅛╠ 

─╪∞┤ה ≢│ ╢↓≤⅜≢⅝⌂™ ↄ─ ╩ √╡⁸ ≢│≥╪⌂↓≤╩⇔

≡™╢─⅛ ─ ⅜≢⅝√ 

╡╟ה ↄ─ ╩ ╢↓≤⅜≢⅝√⅛╠⁹ ≢ ™≡™╢ ─ ╛ ╩⇔∫⅛

╡≤ ╢↓≤⅜≢⅝√ 

ה ⌐ ≢ ™≡™╢ ─ ╩⁸ ⇔⌂⅜╠ ↄ↓≤⅜≢⅝√ 

ה ≤ ─ ™ ∞∫√√╘⁸ ⌐ ≡│╘≡ ⅎ╢↓≤⅜≢⅝√ ⅜╟⅛∫√

≤ ∂√ 

ה ─ ╩╟╡ ∂╠╣√⅛╠⁹ ≤ ∆ ╩ ↑≡™√∞⅝⁸ ⇔ ∫

╪∞↓≤╙ ↄ↓≤⅜≢⅝√ 
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Ẽ№⌂√⅜ ⇔√™ │≥↓≢∆⅛⁹∕─ ╩ ⅎ≡ↄ∞↕™ 

   

ₒ ─ ₓ 

ה ≢№╢ ≢ ⅝⁸ ╕╣ ∫≡⅝√↓─ ─√╘⌐≢⅝╢↓≤│⌂™⅛╩

ⅎ⁸ ╩ ∂≡ ⌐⇔√™⅛╠⁹∕⇔≡ ≢ ╩ ⌐∆╢↓≤⌐≈™≡⁸

╩⇔⌂⅜╠ ⅝ ∫≡™⅝√™ 

ה ≢ ⌐ ╗ ⁸ ≢ ⌐№╢ ⌐ ⅜№╢≤ ∂√

⅛╠⁹↓─ ╩ ╛↕⌂™√╘⌐⁸ ╠ ⇔⁸ ⇔√™≤ ∫√ 

ה ⌐ ⇔ ─ ╩⇔⌂⅜╠ ≤ ─Ᵽꜝfi☻╩ ╡√™ 

ה ≢ ╕╣ ∫√√╘⁸ ⌐ ⇔√ ⅝⅜⇔√™⅛╠ 

ה ╕≢ ∫≡⅝√ ⌐ ⇔≤⇔≡ ⇔√™⁹ ⁸▪ꜟⱣ▬♩╩⇔≡™

╢ ╩ ─ ≤⇔≡ ⅎ≡™╢ 

ה ⌐ ⅎ≡™╢ ⅜ ⌐ ⇔™ ╩ ⇔√⅛╠⁹ │  

ה ⇔≡™╢ ╩ ⅎ√ↄ⌂™⅛╠ 

ה ╖ ╣√ ≢ ™√ ⅜ ─ ╩ ≢⅝╢≤ ⅎ╢⅛╠ 

ₒ ─ ₓ 

ה ─ ╩ ⇔≡™╢⅜ ─ ⌐╙ ⅜№╡⁸ ⌂ ╩ ⅎ√≤

⅝⁸ ╟╡ ─ ⅜ ⇔≡™╢≤ ⅎ√ 

ה ⅜╛╡√™↓≤⌐ ℮ ⅜ ⌐ ⌂ↄ⁸ ─ ⅜ ⇔≡™╢√╘ 

ₒ ₓ 

ה  

 

 

 

 

75% 

 

17% 

 

8% 

 

83% 

 

9% 

 

8% 

β ─  
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Ẽ№⌂√⅜ ─№╢ ה │ ≢∆⅛  

ₒ ₓ 

ⱷכ◌כ ☻ⱦכ◘ ♁ⱨ♩►▼▪ ⱴ☻◖Ⱶה  

  

ₒ ₓ 

 

  

 

0 1 2 3 4 5 6 7 8

ⱷכ◌כ 

 

 

 

 ☻ⱦכ◘

♁ⱨ♩►▼▪ 

 ⱴ☻◖Ⱶה

 

0 1 2 3 4 5 6
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Ẽ ⌂≥│≥─╟℮⌂ ≢ ═≡™╕∆⅛  

ⱱכⱶⱭכ☺ ה ◘▬♩ SNSהⱩ꜡◓ כ♫Ⱶ☿ה ─ 

♩♇꜠Ɽfiⱨה ▬fi♃כfi◦♇ⱪ ─ ─ ╛  

(OBהOG) ה ╛ ה ∕─  

  

 

Ẽ ┘─ ⌐ ∆╢ⱳ▬fi♩╩ ⅎ≡ↄ∞↕™  

ⱦ☺ꜛfiה ╛ ─ ⁸ 

∕─  

   

0 2 4 6 8 10

HP 

◘▬♩ 

SNSהⱩ꜡◓ 

 

Ɽfiⱨ 

 

 

 

╛  

ה  

ה  

∕─  

0 2 4 6 8 10 12

 

ⱦ☺ꜛfi 

 

 

 

 

∕─  
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▪fi◔כ♩  
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▪fi◔כ♩  
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─ ⌐╟╢ COC  

ꜟכ○ ≢ ╗₈ ₉ ה  
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